If your quizzes or skill exams are not opening, you may need to help your computer
locate the SnapPlayer.Ul file. Try opening a Skill Exam. If you see this pop up box,
follow the steps in this document.

Computer Concepts: Our Digital World 2 Close all open Office files and applications.
Marquee Series: Office 2010

Make sure the Open with list box is selected, and SnapPlayer.Ul is displayed.
Skill Exam: Word Section 1 - Skill

Time limit: No Time Limit Click OK.
Points: 100
Exam Progress: 0/ 12 If you are unable to launch your SNAP skill exam, please click Check Configuration.

You are allowed 3 attempts per Skill ltem.

Opening exam.snapxml [

You have chosen to open
Resume Exam

s, exam.snapxml

which is a: SNAPXML file

from: http://snap2010.emcp.com \e

What should Firefox do with this file?

|@‘jgpenwith | SnapPlayer.l (d -]

() SaveFile

[ Do this gmomat@!ike this from now on.

I oK I [ Cancel

Please note that if you are at home and have not done so already, you may need to
download and set up the SnapPlayer.Ul file before proceeding. Try clicking Check
Configuration, if you think this describes your situation.

Click Resume Exam, and the next pop up box appears.

Opening exam.snapxml @
You have chosen to open

|| exam.snapxml

which is a: snapxml File
| from: http://snap2010.emcp.com

What should Firefox do with this file?

@ Save File

["] Do this automatically for files like this from now on.

OK ] [ Cancel




If Save File is selected (see above), click the Open with button (see below).

You have chosen to open

|| exam.snapxml
which is a: snapxml File
from: http://snap2010.emcp.com

What should Firefox do with this file?

() SaveFile

Do this automatically for files like this from now on.

-~ snapxml File
exam.snapxml

Send this item to:

7 | Adobe Help Viewer 1.1 (Mac) 3

@ Adobe Photoshop Elements (Mac)

| ‘:::' Adobe Updater (Mac)

I l%’lma' Bento (Mac)

Bridge CS3 (Mac)

Browse... [ OK ] [ Cancel ]

S




Click Browse again to get the next pop up box.

Organize v New folder g= v @
B Desktop “  Name . Date modified Type Size >
& Downloads )\ Adobe 8/21/20121:56 AM  File folder
‘El Recent Places )\ Apple Software Update 10/12/2011 641 PM  File folder

. '} Application Updater 8/20/20125:23 AM  File folder

ibraries ) Common Files 8/21/20121:56 AM  File folder
Documents @ EdlipseCrossword 10/18/20116:00 PM  File folder
d Musie £l Eemcp 8/28/20121008 PM  File folder
&) Pictures )\ Google 8/21/20121:58 AM  File folder
B videos @ Intemet Bxplorer 8/22/20125:23AM  File folder

U Java 10/19/2011335 AM  File folder
+§ Homegroup | Microsoft Analysis Services 10/9/201111:08 AM ~ File folder
LJ )} Microsoft Office 10/9/2011 11:08 AM  File folder
iGomputes ‘| Microsoft SQL Server Compact Edition 10/28/2011 10 File folder A
— i e i o :
File pame: |

In the box on the top right type SnapPlayer.ui.

7"+ Search Results in Program Files (x36) » v [ 45 | [ snapPlayer.ui

Organize v

o e

Searches might be slow in non-indexed locations: C:\Program Files (x86). Click to add to index... X
y T Desktop &7 SnapPlayer.Ul i
. Downloads E napPlayer. Date modified: 4/24/2012 3:04 PM

ﬁ R Pl C:\Program Files (x86)\EMCP\SNAP Size: 232 KB
ecent Places

Search again in:
.Libraris [ Libraries  «@ Homegroup (M Computer | Custom... [o] File Contents
% Documents
J Music
[&=) Pictures
B Videos

@ Homegroup

- Computer

-

File name:




Once your computer finds SnapPlayer.U], click it, then click Open (see below).

Choose Helper Application ==
@Ovl}) » Search Results in Program Files (x86) » - I‘,I ] SnapPlayer.ui X ‘
Organize v = v [ @
Searches might be slow in non-indexed locations: C:\Program Files (x86). Click to add to index... X
Bl Desktop
|| Downloads N SnapPlayer.UI Date modified: 4/24/2012 3:04 PM

. C:\Program Files (x86)\EMCP\SNAP Size: 232 KB
1=l Recent Places

Search again in:
- Libraries
@ Documents L
J’ Music i
[&=] Pictures

B videos

4 Libraries Q@ Homegroup Ml Computer E] Custom... o] File Contents

& Homegroup

1% Computer

File name:  SnapPlayer.Ul - [Applications V]

[ Open |v] [ Cancel ]

When the pop up below appears again with SnapPlayer.UI on the drop down menu,
select Do this automatically for files like this from now on, and then click OK.

| Opening exam.snapxml| ==
You have chosen to open

|| exam.snapxml

which is a: snapxml File
from: http://snap2010.emcp.com

What should Firefox do with this file?

@ Openwith | SnapPlayer.UI
@ Save File

[ Do this automatically for files like this from now on.

Now you should be able to open your quizzes and skill exams. If not, try contacting

technical support for SNAP. You will find contact information for them on the Home
Page for our class in Blackboard.



